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Cardon Children’s Medical Center, Mesa, AZ

A Hospital that Looks through the Eyes of a Child to 
Comfort and Heal
Providing children and their families with the comforts of home is critical to the healing process at Cardon Children’s Medical 
Center in Mesa, AZ. Every patient floor in the 464,000-square-foot, seven-story facility includes a play room, nourishment 
center, toy closet, age-appropriate artwork, laundry room and quiet room for parents. Meals are delivered on demand 
rather than on schedule to patient “homes” that are part of themed neighborhoods located along quiet streets of nora® 
rubber flooring. 

Cardon Children’s Medical Center is the centerpiece of a $356 million expansion project on the Banner Desert Medical 
Center campus that includes 248 patient beds and provides a full range of pediatric services, including emergency care, 
general pediatrics, intensive care and community education. But it’s the way these services are delivered that makes this  
a one-of-a-kind hospital. “We built this facility with the unique needs of children in mind,” said Randy Bierbaum, project 
executive with Banner Health. “Our covenant — Through the Eyes of a Child — guided every decision and helped us create
a child-friendly atmosphere inside and out.”

From the waterfall that greets children, to a lobby that looks like a park, children are surrounded by nature. As they get off 
elevators with puffy clouds overhead, they step into neighborhoods where floors look like streets and wall panels feature 
painted houses, ranging from brownstone buildings and southern-style facades to log cabins. 

Inside each home, patients find a treatment-free, bedroom-like atmosphere. “We want children to feel like they’re home 
when they’re in their rooms — comfortable, happy and surrounded by family, without the fear of being poked and prodded,” 
said Bierbaum.



”Our environmental 
services director 
is ecstatic that we 
switched to nora 
flooring. It’s much 
less labor intensive.”

Randy Bierbaum
Project Executive, 
Banner Health Cardon 
Children’s Medical Center
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When they’re not in their homes, patients might be riding tricycles or pulling wagons down 
neighborhood streets. There and throughout the hospital, noraplan environcareTM guides their way. 
“nora flooring is the predominant floor covering,” said Bierbaum. “It’s in patient corridors and rooms 
and the emergency department, outpatient treatment center, pharmacy, imaging suite, cafeteria, 
operating rooms, pre-op and post-op areas and rehab.”

But that was not the original plan. When Bierbaum assumed management of the project, the facility 
was specified in vinyl composite tile (VCT). Familiar with the benefits rubber offered, Bierbaum’s team 
worked to change those specs to rubber. “In other Banner facilities where nora rubber is installed, the 
flooring has proven to be a product that cuts down on maintenance costs and improves indoor air 
quality by not emitting VOCs, while providing comfort underfoot and noise reduction.”

As a result of Bierbaum’s efforts, the facility features noraplan environcare and norament® serra 
throughout. “Our environmental services director is ecstatic that we switched to nora flooring,” said 
Bierbaum.“ It’s much less labor intensive, because the floor doesn’t need to be waxed or stripped.

“And because wax and strippers aren’t involved, we’re not releasing harmful VOCs. That’s important 
in a hospital, where floors need to be cleaned daily. Plus, the absence of waxing and stripping 
equipment ensures a quieter cleaning process.”

Bierbaum points to another benefit the nora floor covering offers. “In other hospitals, the staff has 
been thrilled with the comfort the floor provides, so having it throughout this facility is great.”
In addition, Bierbaum appreciates the floor’s role in creating a child-friendly atmosphere. “Hallways 
look like streets, and patient rooms are decorated with age-appropriate icons waterjet cut in the floors.”

The medical center’s cafeteria features norament serra, with a landscape-like surface that supports a 
nature theme. According to Bierbaum, “The floor looks really good 
and has done a great job absorbing sound in one of the noisiest 
parts of any hospital.

“In the cafeteria, as in the rest of the hospital, we’re thrilled with 
the floor covering. We made a real statement about our faith  
in nora by featuring their floors throughout what is probably the 
premier children’s medical center in the country. The floor is 
definitely proving itself in the way it looks and the way it performs.”
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